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Network Analysis Module Memory Upgrade
Installation Note

Product number: MEM-C6KNAM-2GB=

This publication describes how to upgrade theaimic random-access memory (DRAM) dual inline
memory module (DIMM) on the Network Analysis Module (NAM-1 and NAM-2), product numbers
WS-SVC-NAM-1 and WS-SVC-NAM-2.

The memory upgrade is intended for the NAM-1 module (product number WS-SVC-NAM-1) and the
NAM-2 module (product number WS-SVC-NAM-2) only. The memory upgrade is not intended to be
used on product numbers WS-SVC-NAM-1-250S or WS-SVC-NAM-2-250S. Both modules are shipped
from the factory with upgraded memory.

This publication consists of these sections:
- Safety Overview, page 2
» Required Tools, page 6
» Upgrading the NAM Software, page 6
« Removing the NAM, page 7
+ Replacing the DRAM Memory, page 9
« Installing the NAM, page 12
» Checking NAM Memory, page 18
« Obtaining Documentation and Submitting a Service Request, page 18
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